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QWURGXFWLRQ

7 KHP HIEDDHKMHWEV IQGXAMA - KDV
JURZ QVARQI ® RYHUMHOW  \ HDLY/
DQG LV SURMPWMG VR FRQAXH W J URZ W
DDWDMR  DQOXD® WIRKIK\R

$ XVIADADQ) DUH DP RQ WMEH KL KHWBHUFDSMBXVHY R
P HAFDIHWHIE \WHDF HQVJ GED® 7KLV IV GUYHQE
DQDJHQ SRSXOMRQ KL KHUQANGFHVR VXQGDP DIH
DQG.J BHDWVRAIDDFFHS\MMGRH DURXQG FRVP HIE

WHDF HQV 7 DR HQVDIHQRZ VRXIKVR DZ IGH
DQJHR DGXWV Z W \WH O HWWBDIHIN URXS EHQ)

W \HDWR DJH 0 DBI IGHAM Q) SDIHONDUAH
TXEND JURZ 1Q) WBR Z W WY \HI P HQEXUWHQ®

PONQI XS R DUBSDIQN

( CE@Y \MYJ URZ W KDV EHHQERW WHHYROMRQR

P HAFDIDHNHIE WRKGQRB IV DQGWHJ BRZ WR K\ EUG
KHDGNFDUHP RGHY $GYDQRHP HONVIQEIR WP XDWRY DG
EIR WP RGHBLYDUHR IHIQ) SDAHQN DERDGH MR
WHDF HQARXWRP HV1 RFXVHG RQWHIGFHDQI ® GHMUHG
-CDMUDGBRN CKHSIQ) SDNHON R VB HWSHALIE FRGFHIOY
DQGEHAMUFRQARONH P SDFWR SKRR DIHQJ

7 Kl SIRGPFWQCRYDWRQKDY FRAFIGHG Z W K\ EUG 8
KHDAKFDUH P RGHY \WDVYWKDYHHP SRZ HIHG VSHADOAWV -
GRARY DQGWDICHG QXUWH IQHRVRY YIDWRKCRBI\ ]
XFK DV'7 HBKHDIK DQG 3UDPWEHO DQRI HP HQW —
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$VWHIQEANY |@XUMKHY IWDFHVERK GHZ. RSSRUNQUAY DVZ HODVHP HJIQ) FKDBIQIHY & GIEVDUA
SURIMYAQ) SDMHQNI URZ \K Z KIOVWKH Q<P EHLRGHFRGFHDLY QDYLI DG WHIQGEXAMAY oV HYROIQ) W XOWRY
HOMLRGP HQNDQG IW SRMQADIP SDRVRQF@IE RSHIWRQ/

$VFRP SHMRQIQMOMLIHY GLIHHQMMRQKDY EHFRP HFXFIDOR EXCIQ) MO-QMFDDEGISIDPWFHY & GIEV
P XVWGHQIA \WH U KVWARDW IV VR WUYH IQDQHMURGP HOWFKDUPMIVHGE\ WDSIGD FKDQIIQ) \WHIGY QHZ
IQCRYDIRQY DQGWRKGRBI IHY DVZ HODVHARGRP [E GMXSURQY + RZ HYHUP DQ. F@IEV WP DQXGFHWIIQ
DERXVWHSDK IRZ DGZ MWHNA \RBQ WP VXFFHW\MDXGFBDURP DQ RZ GHY

7KLY UHSRWZ LOH SBUHWHVHWHOGV FKD®BIQI HY DQG
RSSRUMQWAV IO XUMHUGHSW RITHUQ) SUDI P DAFE IOV KW

R EHWMUXQGHIAOG WH LQI UHGHQW | RWVXFFHW QWY
G QDP LE IOGXWW
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1V

HODE@Q) P RUHSDWHQWN VR UHFHYH
VD H VSHFIDOVHGFDUH

7KHWHR K\ EUGKHDINFDUHIQ$ X\VBID LY
WDV RWP 1Q) \WWHOQGWFDSHR P HAEDMHAWKHFY
RIHIQ) J HKDQFHG\VDI HV DG
SUPWEHHIIFHR +\ EUGKHDIMFDP RCGHYFRP EICH
1Q SHYRQDQG YINMDIFDUH HIDEGGE, WRKQRBI\ WWFK
DV'7 HBKHDEX DQG QL) MYHG BFRE P DQDI HP HOADQG
D@®Z |RUGFBDVHG DFFHW\R WD HQNZ KIB
UHEXFIQ) RSHIDARDIFRAN

S M R $XWMDIDQVANQ) IQUDDQG WP RM

DWDV 7 HBKHDEN KDV EHFRP HHWHQUDORUGHIYH QY
TXDON FDUHZ KHUHDFFHW SDIMEXOUD R \VSHADDAV

VHYEH V@ WG +\ EUGKHDIMFDUAKDVWHH R
JDGHGWEPMRQIQUP RMHP HIHQR DQG DI HGFDWA
VXSSRUMGE\ J RYHIP HOAQMIDAYHY VXFK DV \MHO LWDO
5XUD0 HH.DOAMS HYEH \R SURYIGHJ BDMUP HAFDO

FRYHII HZ KI®IP HAMY P RGHQFEIFDOAIQEDBY

DM 1Q  $SXVDIDQVKDYIQ) DABDWRGH YIWWDO
FRQUXEMRQD\ HDUZ HDUWHZ MIHAMQ) WHIGRBDHG
DFFHVW DQG FRQYHQHGRH VR HY SDWHQWV Z KIGWDMQ
SUHWXUHV RQP HAFDCBURYIGHY Z IRXWRP SURP IMQJ
FDUH 7 KHVH SRVMYH RXWWRP HY DUHJ DUHUQ) DAMQARQ
IRP JRYHIP HOFERGHY ZIW P IGRQEHQ) IQYHMG
OVW HDUQR UMHDUIFK GHP RQMIDAG) KRZ 7 HBKHDEK
FDQDFKIHYH SRMYH KHDEK RARRP HY| RUS XVRBIDQY

7 HEKHDOW XVDJ HLY RQWHUWVH
JEEDD

1Q

$ XVIADIDQV KDYH DBDWRGH
YINMDIFRQUXGEMRQD\ HDU

R & DQDEDQYKDYH DBDWRGH
YIYDIFRQUXEEMRQD\ HOU

7 HBKHDWK XVDJ H KDV WREIOHG DV

[

SW SDQG-P IE GYHYIQWHS 6

/KH" HSDUR HONRI + HDOM
SURWWW D WVKRUWVRP 1CJ
R * 3VE\

7KHGHP DQG I RUKHDENFDUALY UMQJ 1Q$ XVADID
QUYHQE\ DQDIHQI SRSXOWRY IFBDHIQ
FKURQE GVHDVHDVZ HODV DVKUWWRZ DBV DP RUA
SUVHORMYH Z HTIHW | REXVHG KHDINFDUA
DSSWRDFK  + RZ HYHU DFFREQ) \RWHS$ X\VADIDQ
* RYHIP HQAV' HSDWY HQAR + HDIN DQGS$ JHG
&DUH WHPXUWHQAXQGHYXSSO R * 3VZ IORQD
FROMDHWRIGFBDHRYHIWHGH W\ DY
IQEFDIY \WHHZ IQLREHHRXIK * 3VARP HAW
WHKHDIMFDUHGHHOVR $ X\VADIDQ/
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%/4-MMUBYHID) 1Q) WHVNOHWR RMHUKHDIMFDUA
SUPMRGHY VXK DV'1 XWHY DQGIGRBHDUQ) WH
DFFHWR! VSHADDAFEIEIDQY \WURXI K WWRKQRE\
FDQKHS DAGHW WLV VKRWDO

QS XVIDID \WHIHIYDJIURZ IQ) GHERINR KLIK®
WDIGHG QXY IQP HAEDIHAWKHIFY QD OQGVFDSH
P DGHR SUHGERP IQDQ® P DOSIDPWEHY Z W
DSSWR [P DMD R FRVP HWE FOQEVEHQJ
LQGHSHQGHQWD RZ QHG DJG! EHQ

IHP DBl BG

7 KHVHFEIEV DUHZ HOSRMRGHG VR SURYIGH
\VSHADIYHG DQG | Bf IEGIFDWHI ROWHDF HONZ MW
BZ QDI CRME FRP SB[ W \WDWDMIR QHZ
KHDIMFDUHGHP DQGV \XFK DVFRWP HWE P HAIFICH

04 GYHIIIQ) K\ EUGKHDINFDUHP RGHY WHWH
F@IFV DUH DEGIVR DFFHW GRARUP HAFDARYHIAI KW
YIWMD® \RR DAHWW SDIHQN DXAKRIVHWDR HOV
DQG SURVIGH FEIFDTIFRP SEEDIRQP DI HP HOW
DQGVXSSRWWZ KIGVKDYIQ) VSHADIHG QXHY
SHIRP WD HONIQ FTIE

$ FLRWERM WDGMRDIDQG K\ EUGKHDIMFD
P RGHY FRP STFDWRQP DD HP HQADMY DUH
UHDWHD BZ Z KHQIWFRP VR GQRQ IQYDVYH
FRVP HWE SURFHGXUHV VXFK DVIQUIRREGBN ) UK
&@IFVWHSRWD FRP STFDARQUDMCFURW
DODGYHYHHYHQV HJ EUAMQ) \Z HOR)
IQ@P P DRY BDRIRYY Z W RFFGMRQY
VSHALIED® | RP [IBUNDA HON RUBMW/
WDQ 7KV IVIQ@HZ M \XAHVR FRRW
R GHP DREJI MV WDMDYH UHSRWG UIDMVR
DQGa UASHAYHD

2 FFGMRQUDWA SRWVIBIU

+\ EUGKHDOMFDUHP RGHO
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3 IDPWARQHLY DUH FROFHUQHG DERXW

DOGKRZ WH

P LJ KYGMXSWRSHIDWRQV

QDUDSIGD HYROIQ

UH) XOWRY @QGVFDSH
KDYIQJ WH W KVF@IEDO
DQGUHI XOWRY VXSSRW
IV FUMFDOSDWEXOLD

| RIMP D@®ILDQG
IQESHEHUFWIEY

+\ EUG KHDENFDUH SURYIGHY ViXFK DV
) UMK & @IFV KDYH EHHQDE®I\R XS@W
FRP SIDQFH P RQ\WWQGEHSHQGHQW
F@IFVZMW R PHPEHY
UHSRWAQ J UHDWMUFRQI IGHQFHIQ
B [Q) FRP SIDQADQGH I HAYHD

P DJIQ) UHI XOWRY FKDQIHVGH
REHQ) P HP EHY

7KHQXP EHURQHFRQFHWD| RUFGE RZ QHWY/
DQG SUDFWARCHWY LV UHI XOVRY  FKDQJ HDQG
KRZ \R QDYL] DMLY

$XVDIDKDVXQEHIRHDQP EHLR NH. B XORY
VKUWIQP HIFDMHKHIRY SDUWEXOUD LQWHOW
P RQMV Z M P RHRQWHKRU RQ 7 KHVHUHI XOWRQ/
DUH GHVLI QHG VR HQUXUH SDWHQAVD HW DQG P DIQEIQ
KL K SUR HVMRCDOARQEDBY + RZ HYHU WH B XOWRY
BOIP HIVFRP SE[ \RQDYLI DIMIRUQEYIGKDO
SUDPMRGHY DG IQMYHRW CRRWD QXP EHLR

QLI HHN RYHIP HQERAHVIGFOAQ) $+35$ WH
7* $ DQG YDURXV6\BWM-+ HDOM ERGHV

5 HHQWKDQIHV VIXFK DVQHZ DGYHWWAQ) J XIGHTHY

KDYHKDGP DMIDORSHIDARDAP SDRW RQFWIEV
1 HYHWHBMW WHIQGXMAY KDV P DGHSURI UBAWWR

DECBWR WHVH RYHUMHOWY - P RQKY G-VSIWD
SRWRQR RSHIDWRY UHP DIQQJ QRQ FRP SQW

XD \WH.J BDMMREHDY HDMG\RWH
IQFUHDVQ) XQFHUBIQN DERXVKRZ. HIXDWRY Z [

HQ RUFHWH SXUKDVQ) \WRUDI HDQGP DRI HP HQ/R

P HAFIGHVIQWVIQEXAY Z KHQFRP SDUHGZ W VP LOU
K\ EUG FDBP RGHY' 7KIWKDVFRP HDVDFRQMHTXHFH
R WH UHFHQU® XSCDWG B IMDWH IQM SUHEMRQ/ | URP
4 XHHOMDQG+ HDWY : KIOVWWRDWG\WR 4 XHHOUDQG W
KDV FUHDIMG XQFHUBIQN | ROWH Rl P HGFDO
DHWKHWEY SUDPAEHY WDWEXUHOQAD RSHUDWM XQGHU
DK\ EUG KHDOMFDUH P RGHOGHVSIW\WHHEHQ) QMBI
HYIGHQFH R \XJ J HAWWDWP DQEDIG) RQ VWM GRARU
SUVHIFHZ RXG [P SURYH VDI HAV RXWRP HY 1 RUSDWHONV
,QDGAMRQ WHIHDBVIARQ) FRGFHOV\MDWXFK DVKLW
Z RXGW QUIEDQ® GVDGYDQED HWHWXUDDQG WP RM
SXVWMDIMQ/WDNP DNHXS R WHSRSXOMRQ ZKR
R QRYKDYH DFFHW\R WHVHVSHADDAMQ SHYRQ
GRARWHYIERY
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7 KHHLY EURDG FRQUHQVXV Z MMIQWHIQEXAWWY \WDW
[P SIRYHG FRP SIDQFH DQG WBQEDUGY DUHUHTXLHG

+ RZ HYHU Z W W) XOMRQY FROIDD® HYROIQ) \WH
OFNR FOUW FDQ®DGWR XQFHWBIQW 1P SDFVEDWHON
HEXFDIRQDQG KIQGHUNHJI URZ W R WHIQEAY
HVSHAD® | RVP DU IQEHSHIGHQWFEIEV W Q) \R
B FRP STDQZ KIBIRTHUQ) FRP SHIMYHVHYIEHY

$FRWV\WHS6 8. &DDED 1HZ =HDDQGDWG
$XVDID WHHLY QR DIRDOMQEDERU

P DQEDMIRUFRVP HIF QWAL WDIQQ) GHVSWM
WDQQ) EHQJ DYDOEGIIQDOFRXQMH DQG
UHFRP P HIGHGE\ P HAFDERDGY 7KLY R \WQBDGY
RIGFROAMQFHY DQGOFNR FOUN DRRA
UDIRQV 7KHHLY EURDG VXSSRWRUP SIRYHG
ABQEDLEY DQGWEIQIQ) BHTXILHP HQN I RUGRARUDQG
QUYH IQUPRY R FROIXH VR XSOVEDAHQAND HIV

" HVSMMWIHVH YDUDIRQY DFURW B IRQV DOFRXQMEN
DUHLQRUHDMQ) © DERSWDY \WBKIHDEX DvDP HDQVR
HXDQAQ) WHHIIFHR R \SHADOHG GRARU
UAVRXUFHV | RUBZ HU UMN SURFHGXU

$ XMADID 86% 8. 1HZ =HDDQG  &DCDGD
' RARY FOQIQWFW v v v v v
1 XWUAHVFDQLOWRW / ODUHVE, DM / J /
2 WHUSUDPWARQHU
IQAYIGXDI-DQIQUFW X 9DUHVE\ BN V4 V4 X
HJ DHVMHWEIDQ
7HBKHDOM DGRSWIG v 4 v 4 8 EHUMEZ v 4 v 4
& DQIQUFVZ IWRXW
WEQEDEMHGP IQP XP 4 V4 v v v
WDIQIQ) UBHTXWHP HOV
" IWHAVWDGYHWAQ) R
P HAFICQHV VR SDWHON X v X v/ X
6 RXUFHV_$P HIFDQ$ FDGHP \ R &RVP HWE O HAFICH . 8. * RYHOP HOW HSDWW HOMR + HDWK DQG6 RAIDE DA

. S@IFDGH MKW 1 HZ RINT HZ =HDDQG * & SHKHWAVS FDGP\
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& CQEVDUHGYHML\ [Q) WHU
\RDGGLHW
HYRO1Q) SDWHOMSUH HHOFHV

$XVBIDQVH SHIHIFHD QVSIRSRUWRCDM BIYHIR 7 KIVIRFXVRQHIKDAQ) WQTXDDV DQG SURP R
VXQGLP DIHGXHWRKLIK 8 9 IDADIRQGIYHY GQ WP WWQKHDIN H SOIQVWHIQFUHIE®!
UAXEBD) 10$XVABIDKDYIQ) WHKIKHWDMR WQ  UVHIQWNQERRWMUDQGELR WP XOVRUIMBDA HOWV
FOFHUBEDD  7KIVH SRIXHFROQMEXMARDY  YROP HV\WDWXSSRWWNQUHI HOHIDIRQDQG FR@I HQ

DFFHBIUDMG\VNIQDI HQJ SURFHW WDWP DQLHV SIRGAWRQ FRP SDIHGVRD  GHFUHDVHIQGHWP DO
MWHDIQWHIRP R VI QLFDQ® P RHVHYHHIDADD [ LGBUQWHOWY P RQKVIQ$ XVADID Z KIEK UH BFW
@HY DG YRP HAW SDWFXOWD DP RQYWWDIU J GEDORHGY

WQHGIQAYIGDY $FFREQ \RDWYG E\

0 RCDVK 8 QYHWW KLY FDQUAVXONQZ RP HQ 7RP HHAMYROIQ) SDWHNBUH HHHHY FTIEV DUH
WRZ 1Q) W QVR VHYHHI DADMIHQ) XS\WR GYHML 1Q) WHUNDW HOWP I &@EVFXWH® RIHU
\ HOW HDUIHUWDQIQWHS 6 ' HP DQGIRUFRVWP HWF VHYIEHVRQDYHIDIH Z W GRNQJ \RDGG
WHDWR HQW KDV \WHUH RUH UVHOR FRP EDW DWBDWNRQHP RIHWHDW HQYWSHILQ &V
SKRR DJHQ) GIYHQE\ HMLRQP HQRODARY DUHZ DQMY \REURDGHQWHUDQIHR HHJ\  EDVHG

WD HON\KD/TUHIQKLI K GHP DG GXHWR WHLDELONY
&RP HIFWDF HOVKDHIXUWHEHRP HP R\t HAVNOW, WU SLIP HOMRODOG UHMYHIDIRD

QRP DOHGZ MIQVRAHW ICRFDVMQ) SDAHQN © HDUWHDORZ MgAMQ) JWDMUDGRSWRQR QHZ. KHDIN
07 DAHHW DG DERSURQ 7KV IV HQRFHGE VHYIFHVDVVHHRIQ8 6 0 HEBSDV Z KIFK RIHUDZ IGH
UDSIG DGYDQRHP HQV IQFRVP HIF IQYIRWE® SRWRIRR VHYIEHVVXFK DVZ HEHW RSWP VDIRQ

WRKQRBI LV \WD/KDYHH DEGIG SIDAMRHY R KRUP RDOWHUISIHY Z HIKWBM DQGDGYDRHG
CGHIYHUP RUHQDMUDABRNGQ) WXV | RUSDHQN NCFDUHWHIDSI
\RKHS WHP \ENHFROARGR DIHCQ

N NO

L

TUHDWPHQW PLJ[ FXUUHQW DQG IXWXUH )
UHVSRQGHQWYV RIIHULQJ ORRNLQJ WR RIIHU WUHDWPHQW W\SH _ %DVHG RQ UHVSRQVHV F
&XHQW Ol 7R EH DGGHG LQ N

$QWL Z

O N #O

/(" OLJKDSVRIIHY.
.3/ RVOUW P F

)LO
6NLQ HRI I
%L RVWRPX GERWE H ( =
& 0L Q LCFOH S
,O FOLQLH WIW®
353 —
5D G LHRT KH QERQ HH G
2WKHU FRVPHV |-|
/DVHU HKPWDU | ]

6NLQ QH
)DW G LV VHRIDW B £ : -
‘ ]
%RG\ RRKQI ]

5HWL O VM
7 KHID G
)DWHHJL G DWEBFE QWV




7 KHWHQGWZ DGV IQMI DI P HAEDMHWHIFY

[QRDP RIHKROMF FDUHP RGHAVEH-RP 1IQ) P RH 7RSU'[)\/RQ/|RLJ\/ZWK|QJ
SIRRXGFHGIQ$ XD P IWRIQ JBEDOKIW DG VXSSTHY/

SRWRQQ) FAFEV\RRITHP RIHFRP SUHKHQUYH

VROMRQVIRONQDQG RYHIDOKHOW > ¥ 04AYDOHZ M RKHUEDOGY

7RFDMARWHVHKUW FEIEV DU SURBMAQ)
SURGPVISSTFDIRQY RYHLEWDQG TP HY DQGDUH
IQFUHDQI® RSHQWRQHZ SURGXFW KLMEY \WHP DUNHW
© KHQVHBRWD SUIRGXFW FEIEV SURIMYH FEEDO
UAXOV TXDDV DQGVDIHW DI \WHP VI QUIEDQ®

> £ / DANR WDIQQ) RSSRWMQUIA/

> § ' MDIMDAURQZ M 5HS ROVHYEH

KL KHUWDQEWDQG UHDWG | DRRYVXFK D/MP HIQ > « SDIAKMRY Z M RRHEIDIE/
P DUNHDQGVXSSOHUFRP P HIEDIRQY B
> 8QHIEOKISSY) ®IMEV
> 3 6P DOEDQG SIROEVBRWNRIR
_H\ SURGXFW ORVW FULWLFDOHFRQGDU\ /HVV UHOHYDQW
VHOHFWLRQ
DWWULE X W o v SECED0 3UEH 0ADQG HEXIMRQ
FROMGHHGZ KHQ SURGXRWOIHWY d\»ee)) 71P HIQP DUNAW
HBRWY DGHZ .
QHMPTEGISROEW @EDOHXY 5HDEMVR \XSSO 5HS UHFRP P HOGDIRQ
RUEWDQG
& QQIEV FROMXHR GRNVRZ DUBYVXSSTHY | RU 6 RBIQVPRLY Z KR DUH FRQ I GHOAQWHUVNGRTUA Q
GHAEDMGSIRGEMEIQQ) 7KLYV UHBRMGE DSSURCAKDH WP HVP RHOQHD \RIDOORWH <
Rl FGQIFVQDP 1Q) D@FNR WDIQIQ) WS R UVHOHEWANHAN DG R PXQ ]
RSSRUMQMEVDVDVRS  UHDVRQIRWVZ WKIQ) \WBI | FEQIEV/Z K DQQXDOMYHQMHVH FHHAQ) -
VXSSTHY 6P DM  UDMGSRRUADIQQY P IGRQKDYHWIRQ) WNGFDH SR TP VIOSOFH
TXDOV DVNH GUYHURWZ MRKIQD 7KV IV\RSSHG
B QMY SIRGXKFWDOHDVDP DIQUDVRQ N
VRVZ WK XQCHYARIQ) \WHFRP SHMYHCDMBR
\WHP DIHDQGWHIQ O] R GHZ SIRGEWEHQ) 0
IONRGXFHGIQP DIHNV &
C
&GOV DHDOR GRNQ) VRZ DBV RWHUGRQ P HAEDOD o

WHDR HQN\R FDMUR SDIHQICHHGY 7KV IGFOGHY
LOWAT LDWQJ URBIONIQFDUIHIQR R THUQIV Z KIEK
KDVEHHQHP EUFHGE\  1Q FOQEV ' RQJ\R
I XWRHCFBDVHY SDAHQADIM DRMRQDQG SURYIGH
DKHDIM\ DEAMRIDORXFFHR BHYHXH

QICPWF@IFVZ W DZ HOMBEQKHGVNGFDUA
DSSURDFK DG KLI K FRQ IGHIFHIQWHUSURGFW

UDQJ HUHSRWKLI KHLDQRXDHYHXHY



/KH

1\ DWJ QU LIEDQUWKL WRUGRFWRLY DQG

QXWHV

© KIGIP DQ SUPMRGHY HOMOWHI HG Z W
H \WQULYHP HAFDORUKHDSMFDUHH SHUHQRH WHWKLW

IURP Z RINQJ [QP RIHWDAMRCDO-EIEDHMRGP HON
VXK DVKRVSMI® VR P DQDJ Q) D SUDPWFH UHTXILAY
DFRP SBMID GHZ WNOHN

0 HAFD@HAWHWA KDV EHFRP HDYHY DAMERNYH

DEMCDAYH FDUHHUSD | RUGRARY DG QXAWHY VHHNGY

EHAMLZ RIN @HEDDQFHDQGDXRGRP\  7KHOUH
P DRUW R WHVH SUR HWAMRDY DUHI HP DBl RWQGIY Q

R\WH I HT | RUW I Bf [EXOW DBZ 1Q) \RDFFRP P REDM
YDURXV SHYRQDIDQG | TP 1© BAVSROUEIBIY 7 KRHWDW
KDYHWDQAMRGHG\R P HAEDIDHWAWKHIEY | XOIP HKDYH
| RXQG\WWDW/EHIYHY RQWLY SURP IWVH Z W

WD) WH WDQUWRQ HQDEBIG D EHWHUZ RUINQJ
HQYILRQP HOWDQG FX@MUH WDQSUWHYIRXV SUR HAMRQY
DG WDWY IMWQFUHDVHGWHLUZ RIN @H
EDDQFH DVZ HODV H SDQGWHUFDUHHUSURVSHRW
DQGVXSSRUAQ) EHAWMUSD.  7KIVIQG[ R @G
SR HMRDY KDV SO\ HGDNH. URBIQWH IQEXIY 6/
JURZ K IQ$ XVDID

+ RZ HYHU DVWIHVH SUR HAMRQDY P DNHWHWDQAMRQ
P DQ QG IWKDBIQI Q) VR EXGWHGHRHADL

H SHWHWR XQDVXBICCE®I SUTPWFH WHSRWY GZ
EXVGHW DQG P DI HIDOFRQ IGHIFH DAURW \WH ERDLG

R FOIEVDHQRNV
FRQIG-QAQKRZ \REXG
DQGP DQJHDWLP

R FOIEVDUHQRW
FRQIG-QAQKRZ \RP D\H
LOYHVF HABHRAMRQY

R FEIEV DHQRWRQ IGHOW
LQXQEHYAMIQAQY 1L(DAHDO
SHIR®P DJFH

(WEEQKIQ) DQGJURZ 1Q) DSDMHQMEDHBW
Z W EX@Q) DVWRQ) EUDQGZ W DFED®D

QLI HHQNDMG SURSRMRQ DURX QG WH YDOH
VDIHW DQGXQTXH DSSURDFK VR CHANHWE

P HAFIGHWDWHF@IE RIHY ' HYHBSIQ) DQG
FRP P XQEDWDY WY EWDQG LY DQIQYHR HQM HW
P DQ FEIEFVDHIIQAQ) WHP VHIHY FRQUXP HG
B @ R D RSHDIRQ/DIGWHIHRHXQ

P DN DGKRF RQWHMGH 7KIVIVP DCH
HIGHQE WHIDPWD/RQ® Rl FOQEV
KDYHDP DUNHMQ) VWDMI\ IQSOFH
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- MWRAVDFEDUMDAMI\  FEEV DUHRYH® | REXVHG RQWH\VEP HVRADOP HAD FKDQUHY R BDFK SDIHQN
GHVSIWWWHHEHQ) RSSRUMQW RIS IQR RWHU P RUH GFDIVHG FKDQHY

0 DUNHMQJ & KDQQHY 8 VHG

SULPDU\ &KDQQHOV
,QVWDJUDP

J)DFHERRN

BHFRQGDU\ &KDQQHOV
6(2
(PDLO 0DUN HWiLQ J

2QO0LQH 5HYlHZV

5 H HUD® FROIDXHWR EH\WHQXP EHIRHZ D, \RJIWRZ

DQG\RIRFXMQ) RQFUHDILY H FHSWRQDCSDAHQN

H SHIHJFHVDQGRXAWRP HY I FUMFDOSDMEXDLD DV
SDMHQVEHFRP HIGFUHDVQI © SUFHVHOWYHZ W
UMQ) FRWIR @IQ) SUXUBYV

7KHSUP DV BDVRQVI RUSDAHQATRQ UHMQDFFREQ)
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